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Ombudsman report reveals underlying problems in welfare ministry

Tuesday, March 28, 2006 

(Vancouver) Fifteen anti-poverty groups across BC are welcoming the Ombudsman’s report, released 

today, into complaints about unfairness at the BC Ministry of Employment and Income Assistance.

As a result of the Ombudsman’s investigation, the Ministry has been making sweeping changes to 

policies and procedures, including to the application process and three week work search, 

reconsideration and appeal rights, and Ministry home visits.  

.

“We’re very pleased that the Ombudsman is taking our concerns seriously,” said Nikki Dunlop of the 

Downtown Eastside Residents Association.  “People who are forced to rely on income assistance in 

BC have faced increasing difficulty accessing benefits over the last few years.” 

“It’s a shame that it took a complaint to the Ombudsman to get a response from the Ministry,” 

commented Debra Apperley of the Kamloops and District Elizabeth Fry Society.  “Too often the 

Ministry has dismissed these complaints as problems of individual workers, but with these issues 

popping up all over the province we know they are systemic and must be addressed that way.”

“We’re pleased that the Ministry is going to now conduct emergency needs assessments within 24 

hours, but we need to make sure that people in need receive the actual assistance right away too,” 

cautioned Tish Lakes of the Okanagan Assistance and Resource Centre. 

The Ombudsman noted that his office receives more complaints about the welfare ministry than any 

other public agency in the province. He ended his report by promising to continue to investigate as 

appropriate and to monitor the Ministry’s practices to ensure that the commitments made as a result of 

his investigations have been met.  

- 30 - 

For further information, please contact:

Debra Apperley, Kamloops and District Elizabeth Fry Society    250-318-6509

Miranda Compton, AIDS Vancouver      604-893-2226

Nicky Dunlop, DERA, Vancouver      604-682-0931

Sue Hendricks, Together Against Poverty Society, Victoria   250-361-3521

Susan Henry, First United Church, Vancouver     604-681-8365

Doug Kellam, Mental Health Empowerment, Vancouver    604-738-5770

Sarah Khan and Margot Young, BC PIAC, Vancouver 604-687-3063

Tish Lakes, Okanagan Assistance and Resource Centre 250-979-0201 

Robin Loxton, BC Coalition of People with Disabilities, Vancouver  604-872-1278

May McIntyre, Advocacy Outreach Society, Salmon Arm    250-832-3310

Joanne Neubauer, ACPD, Victoria      250-881-1936

Becky Quirk, Nelson Advocacy Centre      250-352-5777

Audrey Schwartz, ASAP, Prince George      250-563-6112

Stephanie Smith, DERA, Vancouver      778-834-4048

Sian Thomson, North Island Advocacy Coalition Society    250-830-1171
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